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ATTENTION RESIDENTS OF THE FOLLOWING COUNTIES:

COLUMBIA LINCOLN PULASKI
FRANKLIN LOGAN ScoTT
GRANT LONOKE UNION
JOHNSON OUACHITA WHITE

The following assistance programs are available for homeowners or renters affected by
the October 29-30, 2009 severe storms, tornadoes and flooding:

TEMPORARY HOUSING ASSISTANCE

Rental assistance is available for eligible homeowners and renters whose primary
residence was destroyed or made uninhabitable.

INDIVIDUAL & FAMILY GRANT PROGRAM

Assistance available for only eligible uninsured losses
Assist with repairs or replacement of primary residence & transportation
Replacement of essential personal property items
Assistance with dental, medical, and funeral expenses

State Disaster Assistance Hotline
888-683-ADEM (2336)
TDD 501-682-8820

APPLICATION PERIOD: November 12 — 25, 2009
HOURS OF OPERATION: Monday — Friday, 8:00 AM — 4:00 PM

Eligible damages fall into one of the following categories:

DESTROYED: The structure is completely uninhabitable or is not economically
feasible to repair.

MAJOR DAMAGE: The structure received more than 50% damage or had18-48
Inches of water in the home or 3-31/2 Inches above floor level in a mobile home and is
uninhabitable.

MINOR DAMAGE: The structure has been damaged (6 - 18 Inches of water in the
home or 3 Inches above floor level in a mobile home) and is uninhabitable but may be
made habitable in a short period of time with home repairs.
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