
North Little Rock Fire Department “Fire Scene Assistance” Project 
 To assist families who have a major residential fire with immediate needs of basic 
clothing and personal hygiene materials.   

 
    

 After the Fire  
 Recovering from a fire can be a physically and mentally draining process.   

 

 

ns  

Volunteers in the community are reaching out at the fire scene to met basic needs of basic clothing and 
personal hygiene materials.  
  
The First 24 Hours  

 • Contact the local disaster relief service, such as the Red Cross, United Way or Salvation Army, 
for assistance with your basic immediate needs.   

 • Contact your insurance agent/company.  
 • Notify your mortgage company/landlord of the fire.  
 • Notify family, friends, and employers of your relocation.  
 • Notify your child’s school.  
 • Notify the post office of your relocation.  

  
Cautions  

 • Do not enter the damaged site.  
 • Do not attempt to turn on utilities yourself.  Your utilities have been cut off by the North Little Rock 

Fire Department for safety reaso
 • Food, beverages and medicine exposed to the heat, smoke and water should not be consumed. 
 • Watch for damage to the structure.  

  
If it is safe to do so, locate the following information: 

 • Identification-drivers license and social security card  
 • Insurance information  
 • Valuables, important papers and necessities  

  
Helpful Telephone Numbers  
  
American Red Cross - 501-614-1021  
  
United Way – 501-376-4567  
  
Salvation Army – 501-758-7297  
  
Central Arkansas Water – 501-377-1256  
  
North Little Rock Electric Department – 501-975-8888  
  
Center Point Energy (gas) – 800-992-7552  
  
North Little Rock Fire Reports – 501-340-5377  
  
North Little Rock Fire Chaplain - 501-766-6824  
  


